Four
Pillars




Pillar Two

Building a Better Patient

Complete and return this worksheet to: champions@dentalsuccesstoday.net

Step 1
Have each team member define their role in the patient experience.

Focus specifically on building value through education, engagement and
influential conversation.
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What could each team member do to enhance their role and influence within

the patient experience?
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Step 2
What updates to your materials would be worth your time and attention?

Some examples being: your testimonials, reviews and health history forms.
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Step 3
What patient objections commonly come up during the patient experience?

Step 4
How can you preempt patient objections differently than you currently do?

When finished, return this worksheet to: champions@dentalsuccesstoday.net
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